Obecné instrukce pro zakaznika pfi obdrzeni m,

poskozené zasilky/ztraté zasilky

Kazda reklamace je individualni, tzn. proces feSeni reklamace bude posuzovan dle pfislusného
pfipadu, nicméné je mozné stanovit zakladni, obecna pravidla.

PFi obdrzeni poSkozené zasilky/ztraté zasilky postupujte nasledovné:

1. Pfijemce zasilky musi pfevzit zasilku a uvést pisemnou vyhradu o poskozeni/o chybéjici ¢asti
zasilky do pfijmového dokumentu (ePOD, CMR list apod.).

2. SoucCasné musi pfijemce zasilky pofidit fotodokumentaci stavu zasilky pfi jejim prevzeti.
Je-li to mozné, tak pofizenou na vozidle dopravce s viditelnou statni poznavaci znackou vozidla.

3. Reklamaci je potfeba ze strany zakaznika/pfikazce neprodlené nahlasit a zaregistrovat
v systému MyDSV.

Nasledné je reklamace dle typu prepravy a vysi ¢astky predana k reseni bud’ do Polska,
nebo zistava pro reseni na lokalni Grovni.

4. Ze strany zakaznika/pfikazce je potfeba dolozit rozsah a vySi Skody prostfednictvim
dokumentu viz. nize:

+ vycCisleni Skody (pfesné uvést celkovou reklamovanou ¢astku a dodat rozpis jednotlivych
poloZzek — ¢astka za posSkozené zbozi, Castka za pfepravné, ¢astka za opravu atd.)

+ obchodné-dodavatelskou fakturu s oznacenim poSkozeného/ztraceného zbozi

« balici list, ze kterého bude patrna celkova hmotnost pfepravované zasilky a hmotnost
posSkozené/ztracené Casti zasilky

+ fotodokumentaci poskozeného zbozi pfed a po rozbaleni (ve formatu jiném nez PDF, tak
aby bylo prokazatelné datum a ¢as pofizeni)

+ Cestné prohlaseni poskozeného o neuplatnéni Skody u jiného subjektu
» stanovisko, zda je poSkozené zboZi mozné opravit

¢ po vzajemné dohodé protokol o likvidaci od extérni spoleCnosti, ktera poSkozené zbozi/dil
zlikvidovala, prevzala k likvidaci spolu i s pfip. potvrzenim o vytéZku z likvidace; aby bylo
dolozeno, ze reklamované zbozi nelze dale pouzit, prodat se slevou, opravit apod.

(+ vyjadreni technika k individualnimu poskozeni a vyhodnoceni, pro¢ nemuze byt dané zbozi
opravovano, odprodano, resp. pro¢ musi byt zlikvidovano)

* rozpis prace a materialu s ceniky za material a dily (pfi opravé)

5. V pfipadé, kdy je zbozi nepouzitelné je nutny souhlas nasi spole€nosti s manipulaci
s poSkozenou zasilku, €i s jeji likvidaci.

6. Pfi kazdé reklamaci je nutné postupovat dle V8eobecnych obchodnich podminek DSV Road
DSV VSeobecné obchodni podminky | DSV
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General instructions for customers for

cases of a damaged or lost consignment

Each claim is handled individually; therefore, the claims settlement process is assessed on a case-by-case
basis. Nevertheless, it is possible to define basic general principles.

In the case of receiving a damaged consignment or in the case of loss of a consignment, please proceed as
follows:

1. The consignee must accept the consignment and make a written reservation regarding the
damage or missing part of the consignment in the receipt document (ePOD, CMR note, etc.).

2. At the same time, the consignee must prepare photo documentation of the condition of the
consignment at the time of delivery. If possible, the photos should be taken on the carrier’s vehicle with the
vehicle registration number clearly visible.

3. The claim must be reported and registered immediately by the customer/orderer in the MyDSV.

Subsequently, depending on the type of transport and the claimed amount, the claim is either
forwarded for handling in Poland or remains at the local level for resolution.

4. The customer/orderer is required to provide documentation substantiating the scope and amount of the
damage, including but not limited to the following:

« claim amount (clearly stating the total claimed amount and a detailed breakdown of individual items —
amount for damaged goods, transport costs, repair costs, etc.)

« commercial invoice indicating the damaged/lost goods
 packing list showing the total weight of the shipment and the weight of the damaged/lost part

» photo documentation of the damaged goods before and after unpacking (in a format other than PDF,
so that the date and time of creation are verifiable)

» statement from the injured party confirming that the claim has not been asserted against another entity
» statement as to whether the damaged goods are repairable

« upon mutual agreement, a disposal report issued by an external company that disposed of or took
over the damaged goods for disposal, including, if applicable, confirmation of proceeds from disposal, in
order to demonstrate that the claimed goods cannot be further used, sold at a discount, repaired, etc.

(+technical expert’s statement on the specificdamage and evaluation explaining why the
goods cannot be repaired, resold, or why disposal is necessary)

» breakdown of labor and materials including price lists for materials and parts (in the case of

repair)

5. If the goods are deemed unusable, prior consent from our company is required for any handling of the
damaged consignment or for its disposal.

6. Each claim must be processed in accordance with the DSV Road General Terms and Conditions
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